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WebHouse Inc.

450 Sunrise Highway, Suite 103
Rockville Centre, NY 11570
Attn: Mr. Dan Kerning

Dear Mr. Kerning:

I wanted to take a moment away from the day-to-day hustle of city government to acknowledge
two of your team members. The New York City Department of Consumer Affairs recently
completed an upgrade of its LAN infrastructure. As part of this project we deployed NetApps
equipment to augment our backup and disaster recovery plans. Steven Huarneck and Nicholas
Sinish were vital resources throughout the installation. They directly contributed to the success
of this implementation. They demonstrated professionalism and technical expertise throughout
the project. It was quite refreshing to see technical people focused on the many aspects of
customer service. Please express my gratitude for a job well done.

Very Truly Yours,

Christopher Montgomery
Assistant Commissioner
Chief Information Officer
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